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At WPS we aim to promote positive mental health and well-being for our whole school community; 

pupils, staff, parents and carers, and recognise how important mental health and emotional well-

being is to our lives and in order for pupils to be ready to learn. 

 

 

Whitefriars Primary School 

Remote Education Policy 



 

Whitefriars Primary School – Remote Education policy  

Rationale 

As outlined by the DFE (2020), where a class, group or a small number of pupils need to self-isolate, 

or local restrictions require pupils to remain at home, schools are expected to have the capacity to 

offer immediate remote education. Schools are expected to consider how to continue to improve 

the quality of their existing curriculum, for example through technology, and have a strong 

contingency plan in place for remote education provision. This planning will be particularly 

important to support a scenario in which the logistical challenges of remote provision are greatest, 

for example where large numbers of pupils are required to remain at home eg. where the weather is 

extreme or roads closed. 

Aims 

This Remote Education policy aims to: 

 Ensure consistency in the approach to remote learning for all pupils (including SEND) who 

are not in school, through the use of quality online and offline resources. 

 Provide clear expectations to members of the school community regarding the delivery of 

high-quality remote learning. 

 Continue a delivery of the school curriculum, as well as support in motivation, health and 

well-being and parent support. 

 Support effective communication between school and families.  

Who this policy is applicable to 

 Any children who are absent because their household is required to self-isolate. The rest of 

their school bubble continues attending school and being taught as normal. 

 All members of an entire class or year group bubble that are not permitted to attend school 

because they, or another member of their bubble, have tested positive for Covid-19. 

Content and tools used to deliver education remotely 

These include: 

 Online tools 

- Tapestry used in EYFS 

- Seesaw used in Years 1 – 5 

- Office 365 used in Year 6 

 Use of recorded video that may sometimes be used for instructions, teaching or reading 

from a class novel 

 Phone calls home 

 Printed learning packs for those who don’t have a reliable access to online tools 

 Physical materials such as reading books, work books and writing tools 



 Use of BBC Bitesize, Oak Academy, TTRockstars and other educational websites 

 

Home and School Partnership  

Whitefriars Primary School is committed to working in close partnership with families. As we 
recognise that each family is unique, remote learning will look different for each family in order to 
suit their individual needs.  

We have carried out surveys to find out the level of access to the internet and electronic devices that 
families have.  We will endeavour to try and lend some of our limited school equipment where we 
can to families based on this.  This includes the school allocation of laptops from the Department for 
Education. 

 
We have used time in school to train the children on using the online tools that they will be expected 

to use at home and continue to practise using these, setting homework on them so that the children 

are used to how they work.  

We would encourage parents to support their children’s work, including finding them an appropriate 

place to work and, to the best of their ability, support pupils with work whilst encouraging them to 

work with good levels of concentration.  

Every effort will be made by staff to ensure that work is set promptly. Should accessing work be an 

issue, parents should contact school immediately and alternative solutions may be made available. 

These will be discussed on a case-to-case basis.  

Children are expected to ‘log-in’ to their online platform and respond to their class teacher by 9:30 

in the morning so that we can identify whether they are accessing online learning or not. If the child 

has not responded, a member of office staff or the safeguarding team will contact home to check 

that everything is OK and judge whether a home-visit is required. This is line with our Children 

Missing from Education procedure.  

 

Delivering remote education safely 

Keeping children safe online is essential and this becomes even more of a priority when children are 

predominantly using an online platform to complete work.  

We have Online Safety Rules in school that each child has promised to follow. These rules are to be 

followed both in school and when children are using the internet at home to complete work. A full 

copy of these rules is part of the Online Safety policy. 

Please refer to the Online Safety policy for further information on how we strive to keep our children 

safe when using the Internet.  

SEN 

As outlined by the DFE (2020), teachers will endeavour to secure the special educational provision 

called for by the pupils’ special educational needs. The way in which pupils’ needs can be most 



effectively met will be taken into careful consideration to ensure that they continue to make 

progress even if they are not able to be in school due to self-isolating. Teachers will work 

collaboratively with families, putting in place reasonable adjustments as necessary, so that pupils 

with SEND can successfully access remote education alongside their peers.  

Roles and Responsibilities  

Teachers 

(The responsibilities below relate to where a whole class/bubble is isolating and would be reduced 

when fewer children are isolating and the majority of the class are in school) 

When providing remote learning, teachers will be available between 9:00 and 3:30. 

If they are unable to work for any reason during this time, for example due to sickness or caring for a 

dependent, they should report this using the normal absence procedure.  

When providing remote learning, teachers are responsible for: 

 Setting work  

- Teachers will set work for the pupils in their classes or for all children across the 

year group. 

- The work set will mostly follow the usual class timetable had they been in school (if 

the majority of children are still in school, the work will match what is being done 

in school) 

- Work will either be set each morning or at the beginning of each week so that 

children have longer to complete each piece of work.  

- Teachers in EYFS will be setting work on Tapestry 

- Teachers in Year 1 to Year 4 will be setting work on Seesaw 

- Teachers in Year 5 and 6 will be setting work on Office 365  

 Providing feedback on work: 

- Teachers will endeavour to provide feedback for work either on the day it is set or 

the days following.  

- This feedback may provide children with advice on how to improve their work or to 

indicate any work that may need correcting. 

- This feedback may also be a more general comment such as ‘Well done’ or ‘Superb 

work’ if a more detailed comment is not crucial for editing or improving that piece of 

work. 

- Some pieces of work may also be marked by the class teaching assistant.  

Senior Leaders  

Alongside any teaching responsibilities, senior leaders are responsible for: 

 Co-ordinating the remote learning approach across the school, including regular monitoring 

of engagement. 

 Monitoring the effectiveness of remote learning, through feedback from members of staff 

and conducting parent surveys. 



 Monitoring the security of remote learning systems, including data protection and 

safeguarding considerations. 

 Finding out the needs of Whitefriars families through surveys and other feedback. 

 

Pupils and Parents  

Staff can expect pupils learning remotely to: 

 Complete work to the deadline set by teachers. 

 Complete work to the same or similar standard to work completed in school.  

 Seek help if they need it, from teachers, using the remote platform. 

 Alert teachers, in good time, if they are not able to complete work. 

Staff can expect parents with children learning remotely to: 

 Contact the school if there are any issues by either using the online platform or by calling the 

school office. 

 Seek help from school if required 

 Help their children to access the work, dependant on the age of the child or their particular 

needs 

 Support the school by ensuring their children complete the work that is set 

 


