
 

 
 

 
10th October, 2024 
  
Dear Parents/Carers, 

 
URGENT MESSAGE ABOUT ONLINE SAFETY - YEAR 6 CHILDREN 

 
We previously sent letters to parents and carers warning of the dangers of WhatsApp and how unsuitable it is for 
primary aged children.  This morning, we have been dealing with, again, significant issues that are happening on 
WhatsApp at night and have caused many children in Year 6 to be hurt and upset.  Some of the language used is 
upsetting and inappropriate for their ages.  Parents have shown us some of the messaging that has been happening – 
some of this is happening through the night. 
 
To be clear, from a school point of view, we have told children they SHOULD NOT BE USING WHATSAPP. 
Parents need to know that children SHOULD NOT BE USING WHATSAPP.   E-Safety and safeguarding services in the 
county also say that Year 5 and 6 children are too young to use WhatsApp. 
 
However, if you are making the choice to allow your child to have access to mobile phones and messaging apps, 
please make sure that: 

• You are checking your child’s phone regularly (but be aware that the app itself can easily be deleted from 
the phone and downloaded again after the phone has been checked) 

• Make sure that family/child settings are in place on your child’s phone – we have members of staff who 
can help if you think that you don’t know how to do this 

• Ask your child if you can be added to any of their groups (in the same way as suggesting popping down to 
see what they might be up to at a park with their friends) – their reaction should guide you as to whether 
the group is suitable 

• Make sure that children are not using devices such as phones in their rooms at night. 
 

We have spoken to all children of the issues this morning and spoken to individuals who have been named separately.  
We have or will be speaking to parents of children who have been named as sending hurtful or bullying messages.  
One of the issues that children told us that they were worried about this morning was that they keep being added to 
groups on WhatsApp by strangers or that strangers keep being added to their groups.  This really is worrying and one 
of the issues with the app itself.  Even if children remove themselves from a group, they get added again and their 
contact details are shared in this way too. 
 
For your information, online safety issues and bullying have to be recorded as a safeguarding concern in our files.  In 
addition, children who show sexualised behaviour/language are flagged up in our records for monitoring as it can be 
a sign of a safeguarding/welfare concern. 
 
We have told children that, if they feel worried or unsafe, they should always speak to an adult at home or at school. 
 
We would be very grateful for your support in this matter to help keep your children safe and to make sure that our 
teachers do not have to spend time dealing with issues that have come from online issues that have happened out of 
school. 
 
Yours faithfully, 
 
 
Lucy Burman 
Headteacher    
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