
 

 
 

 

2nd March 2023 
 

URGENT MESSAGE ABOUT ONLINE SAFETY 
          

Dear Parents/Carers, 
 

We have had concerns raised by children and parents about children using inappropriate games, 

videos and apps at home.  Children are not being very nice to each other on their devices at home 

using these applications and we are hearing about it in school as the children are getting upset. 

 

If we find out that children are accessing inappropriate content or aged rated content that is above 

their age, we regard this as a safeguarding issue and it is recorded as such on our safeguarding records.  

In some instances, we have had to involve the police.   

 

These are a few apps, sites and games that we have had issues with recently: 

 

WhatsApp 

What seems like an innocuous communication app can give opportunities for bullying and poor 

behaviour.  Children can be smart enough not to leave messages that can be screenshot and instead 

leave nasty voice messages.  Many children delete their chats at the end of the day/before they get 

home before they can be checked. 

 

Other issues: 

 Other children or adults can add your child to a group without their permission so that others 

can contact them using their telephone number and group details.   

 Children might have friends who are older and they in turn will have older friends – this means 

that your 10 or 11 year old child might be put into a group with 16 year olds who are on a 

different wave length to a primary age child.  Would you let you child hang about a park 

unsupervised with a group of 16 year olds who are not known to you?  

 

Grand Theft Auto/Call of Duty 

These games include intense violence, explicit/strong language, nudity, misogyny, racism and 

sexualised content.  They should not be played by any child of primary age.  

 

 

TikTok/Youtube/Netflix 

Some content is age appropriate but you must make sure that parental controls are set up so that 

children cannot access the inappropriate content.  There are many films or series that are 

inappropriate for primary aged children to view. 
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We have also had significant incidents where children have made videos to share publicly and some of 

these have been inappropriate. 

 

What Can You Do? 

 Please make sure that you check what your child is doing online. If a child refuses to let you 

check their device straight away, it might be that they are trying to delete apps.   

 Make sure that you talk to them about online safety and how to keep themselves safe.  It is 

important that they know that they can tell you or another adult if something happens that 

they feel uncomfortable about or is worrying them. 

 Make sure that you use the full range of parental controls and make sure that they cannot 

access online content when you have gone to bed and are not there to check on them (this has 

been an issue in some of the incidents we have had to deal with). 

 Model good online behaviour in front of the children and discuss what this means. 

  

You can find more information on these sites: 

https://www.saferinternet.org.uk/ 

https://www.internetmatters.org/ 

https://www.thinkuknow.co.uk/ 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/ 

 

 

Online safety is a high priority in school and we teach many lessons in Computing and PSHE about how to 

keep safe online. The fact that children feel comfortable to speak to adults in school about their concerns 

as we have taught them in our regular e-safety lessons, is to be commended.  We have told children that, if 

they feel worried or unsafe, they should always speak to an adult at home or at school. 

 

We would be very grateful for your support in this matter. 

 
Yours faithfully, 
 
 
Lucy Burman 
Head Teacher    
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