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Key Information 

 

 

 

 

 

 

 

 

 

 

Absence Procedure: 

If your child is unable to attend school please make sure you 

contact the school by 8:50am and ensure a reason is provided using 

either method below: 

Telephone 01933 359269  

                                                          Or  

Report the absence on Parent Mail:  https://pmx.parentmail.co.uk 

Please note that any absence will affect your child’s attendance 

record.  

 

 

Students arriving after 8:50am 

will be marked as late.  
 

All registers close at 9:20am. 

The late code used after this 

time will (U) be classed as an 

absence and affect their 

attendance.   

School Starts at 8:50am 
 

Gates open at 8:40am 

Children can go into 

the classes at 8:40am 

(Junior building) 
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Attendance changes 

The Department for Education has issued new statutory guidance for 

attendance called Working Together to Improve School Attendance. 

This came into effect on the 19th August 2024. It details what schools, 

parents/carers and local authorities should do to improve pupils’ 

attendance at school. 

Some of the changes are indicated below: 

● The support that is provided by school for the young person 

and their family and the legal sanctions that are used in certain 

circumstances.  

● As a school we want to work with you to identify barriers that 

affect the young person coming into school and to look at 

ways to support and overcome these to ensure high standards 

of attendance. However, should their attendance fall outside 

of the legal obligation a parent has to send their child to 

school, there are legal pathways that must be followed.  

● There is a National Framework for Penalty Notices that are used 

in regards to absence (explained later in the guide). More 

information is provided if you click on the link: 

https://educationhub.blog.gov.uk/2024/08/19/fines-for-parents-

for-taking-children-out-of-school-what-you-need-to-know/  

● Lateness to school after 9:20 am now affects the attendance 

record of the young person as it is now classed as an absence. 

Each time your child arrives at school after 9:20 am that will 

count as 1 session missed each time that occurs.  

 

 

https://educationhub.blog.gov.uk/2024/08/19/fines-for-parents-for-taking-children-out-of-school-what-you-need-to-know/
https://educationhub.blog.gov.uk/2024/08/19/fines-for-parents-for-taking-children-out-of-school-what-you-need-to-know/
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Persistent Absence  

(Known as a PA Student)  

 
Students that struggle to attend school can find that their education outcomes 

are affected due to the amount of lesson time missed (highlighted in the table 

below). 

 

Attendance During 

one school year  

Equivalent 

Days missed  

Equivalent 

sessions missed 

Equivalent 

weeks missed 

Equivalent lessons 

missed  

95% 9 days 18 sessions 2 weeks 50 lessons 

90% 19 days 38 sessions 4 weeks 100 lessons 

85% 29 days 58 sessions 6 weeks 200 lessons 

80% 38 days 72 sessions 8 weeks 250 lessons 

75% 48 days 96 sessions 10 weeks 287 lessons 

70% 57 days 114 sessions 11.5 weeks 287 lessons 

65% 67 days  134 sessions 13.5 weeks 337 lessons 

 
A student that has an attendance percentage below 90% is categorised as 

Persistently Absent. School may issue attendance targets, hold meetings to 

discuss barriers or complete an attendance contract with a view of supporting 

the attendance of the student and seeing an improvement. Below, the table 

shows how many missed days per half term will make a student Persistently 

Absent.  

 

 

Half term 1 3.5 days (7 sessions). September to October = PA Student  

Half term 1 - 2  7 days (14 sessions). September to Christmas = PA Student 

Half term 1 - 3  10 days (20 sessions). September to February = PA Student 

Half term 1 - 4  12.5 days (25 sessions). September to Easter = PA Student 

Half term 1 - 5 15.5 days (31 sessions). September to May = PA Student 

Half term 1 - 6  19 days (38 sessions) absence for the academic year = PA Student  
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The National Framework for Penalty Notices 
(Department of Education with effect from 19th August 2024) 

https://www.gov.uk/government/publications/working-together-to-improve-school-attendance  

 

National Threshold  
 

There will be a single consistent national threshold for when a penalty 

notice must be considered by all schools in England of 10 sessions 

(usually equivalent to 5 school days) of unauthorised absence within a 

rolling 10 school week period.  
 

These sessions do not have to be consecutive and can be made up of a 

combination of any type of unauthorised absence.  
 

The 10-school week period can span different terms or school years.  
 

Please note: The DfE does not consider a need or desire for a holiday or 

other absence for the purpose of leisure and recreation to be an 

exceptional circumstance. 

https://www.gov.uk/government/publications/working-together-to-improve-school-attendance
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*Notice to Improve may be used in specific circumstances but not for holidays.  

 

North Northants County Council Legal Interventions 

 
Education Supervision Order 

If the council thinks you need support getting your child to go to school but 

you’re not co-operating, they can apply to a court for an Education Supervision 

Order. 

 

Notice to Improve 

Notices to Improve will be issued in line with processes set out in the North 

Northants County Council code of conduct. They will include: 

• A clear warning that a penalty notice may be issued if attendance doesn’t 

improve within the improvement period, along with details of what sufficient 

improvement looks like, which will be decided on a case-by-case basis 

• A clear timeframe of between 3 and 6 weeks for the improvement period 

• The grounds on which a penalty notice may be issued before the end of the 

improvement period 

 

Second Offence (within 3 years)  
The Second time a Penalty Notice is issued for unauthorised 

absence the amount will be:  
 

Third Offence and Any Further Offences (within 3 years)  
 

The third time an offence is committed a Penalty Notice will not be 

issued and the case could be presented straight to the 

Magistrate’s Court. Prosecution can result in criminal records and 

.

First Offence  
The first time a Penalty Notice is issued for unauthorised absence 

the amount will be:  
 

£160 per parent, per child paid within 28 days.  
Reduced to £80 per parent, per child if paid within 21 days.  
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Penalty notices 

A penalty notice is issued to parents as an alternative to prosecution where they 

have failed to ensure their child regularly attends school. 

A penalty notice may also be issued where parents allow their child to be 

present in a public place during school hours without reasonable justification, 

during the first 5 days of a suspension or exclusion. 

 

Parenting Order 

Parenting orders are an ancillary order that can be imposed by the Court 

following conviction for non-attendance alongside a fine and/or community 

order. 

The order requires a parent to comply with the arrangements specified in the 

order by the Court which can include a requirement for parents to attend 

counselling or guidance sessions (e.g., parenting education or parenting 

support 

classes) where they will receive help and support to enable them to improve 

their child’s attendance for up to 3 months. 

 

Prosecution 

• Parents who fail to comply with a school attendance order issued by the local 

authority to require a parent to get their child registered at a named school. 

This may result in a fine of up to level 3 (£1,000) 

• Parents who fail to secure their child’s regular attendance at a school or 

alternative provision, for which there are 2 separate offences: may result in a 

fine of up to level 3 (£1,000) or a fine of up to level 4 (£2,500), and/or a 

community order or imprisonment of up to 3 months 

• Parents who persistently fail to comply with directions under an Education 

Supervision Order. These may result in a fine of up to level 3 (£1,000) 

How can you support your child to attend school? 

 
At Whitefriars Primary School we want all of our pupils to feel happy, safe and 

secure at school. We want to make sure our young people receive day to day 

or additional support to attend school and engage in their learning. Parents and 

carers are by far the most important influence on children’s lives and learning 

and it is parents and carers who are responsible for making sure their child is 

educated.   

What should I do if my child is worried about coming to school? 

Your child has a right to an education and to be safe and happy at school. 

However, we recognise that sometimes young people can be worried about 

coming to school. This can happen for lots of reasons but can happen when 
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they have a worry about something like homework, or a class test, or if they are 

worried about friendship issues.  

 

It’s important to talk to us if this kind of problem happens or you have any 

concerns - the earlier we know of the problem the easier it is for us to support 

you. Please do contact their form tutor with any worry your child has which is 

affecting them getting to school.  

 

What personal support can my child expect in school? 

At Whitefriars Primary School, we have a strong Inclusion & Attendance team 

including our Parent Support Advisor who are here to support your child.  

In the first instance it may be a good idea to speak to your child’s class teacher 

who can signpost the support required. Your child may also have a preferred 

member of staff that they have a positive relationship with whom you may wish 

to contact. It is so important to us that we have open communication with you. 

As a parent/carer it is important that you ensure your child: 

● Gets to bed at a reasonable time 

● Has the necessary clothes and equipment ready for school the next day 

● Gets up in good time 

● Washes, dresses for school and eats breakfast 

● Is ready by the time they ought to leave home for school 

● Encourage your child to take responsibility for this routine, for example by 

giving your child an alarm clock. 

If your child claims to be ill but you believe they are well enough to attend 

school: 

● Be reassuring. Show that you understand how they might be feeling but 

remain firm about them needing to attend school every day 

● If your child mentions a particular problem agree to look into it as soon as 

possible but continue to insist they go to school 

● When your child goes to school, always make a comment about how well 

they have done. Take every opportunity to praise their success no matter 

how small or obvious. Be careful to do this in a sincere and low-key way 

rather than a way that leads to a rise in your child’s excitement level, 

which he or she may misinterpret as increased anxiety. 

If your child point blank refuses to attend, contact the school to inform us and 

follow these guidelines: 

● Expect your child to spend their time at home either on school related 

work or reading 
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● Do not let them go out to visit friends or relatives 

● Do not take them shopping 

● Do not allow them to spend their time watching television, gaming or 

being on their phone 

● Do not offer over the top rewards 

● These conditions should last for the duration of the school day. 

● Review the situation the next day. If your child refuses school again, then 

the conditions apply again for the rest of the school day. 

If your child claims to feel ill and you decide they are not well enough to go to 

school: 

● Contact the school office 

● Make a doctor’s appointment (make sure your GP knows about your 

child’s attendance difficulties). Follow the procedure already described 

for when a child stays at home (see previous section) 

● It is crucial that your child does not develop a cosy, comfortable 

alternative lifestyle which will prevent them from wanting to attend school 

regularly 

 

Remember 

● Any absence from school often makes the return difficult. If your child can 

possibly attend school, for example they have a cold or headache, 

encourage them to do so 

● It may be extremely difficult but, whenever possible remain calm and try 

not to criticise  

● Try to praise and encourage your child 

● Try to make positive helpful comments 

● If it feels like it is all getting too much, don’t suffer in silence - contact us for 

help 

Here are some other forms of support you may wish to access: 

● North Northamptonshire Council- Inclusion 

https://www.northnorthants.gov.uk/schools-and-education  

● North Northamptonshire Council- SEND 

https://www.northnorthants.gov.uk/virtual-school/guidance-education-

health-and-care-ehc-assessments-and-plans  

https://www.northnorthants.gov.uk/specialist-send-support-services/send-

support-service  

● School Pastoral Team 

https://www.northnorthants.gov.uk/schools-and-education
https://www.northnorthants.gov.uk/virtual-school/guidance-education-health-and-care-ehc-assessments-and-plans
https://www.northnorthants.gov.uk/virtual-school/guidance-education-health-and-care-ehc-assessments-and-plans
https://www.northnorthants.gov.uk/specialist-send-support-services/send-support-service
https://www.northnorthants.gov.uk/specialist-send-support-services/send-support-service
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The school has access to a variety of support in school with resilience, self 

esteem courses as well as mentoring.  

● Parentkind 

https://www.parentkind.org.uk/ 

● Action for Children 

https://parents.actionforchildren.org.uk/ 

● School Anxiety and refusal 

https://www.youngminds.org.uk/parent/a-z-guide/school-anxiety-and-

refusal/ 

● MIND- Young People 

https://www.mind.org.uk/for-young-people/information-for-parents/ 
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